The Map of Need Project
SSAFA: Main findings (2014-2019)

Evidence based findings about the British veteran population
The Ministry of Defence estimated that there were approximately 2.5 million UK Armed Forces veterans residing
in households across Great Britain in 2016, based on responses to the Annual Population Survey conducted by
the Office for National Statistics. UK-wide, in 2016 the veteran population represented 5% of household residents
aged over 16. Whilst the overall number of veterans residing in Great Britain is projected to decrease over the
next years, the percentage of veterans of working age is projected to increase from 37% in 2016 to 44% by
2028.

The Northern Hub for Veterans
and Military Families Research is
a collective of academics, service
providers and service users with
an interest in improving the health
and social wellbeing of veterans
and their families across the lifespan.
www.northumbria.ac.uk/militaryveterans

•

•

The Northern Hub for Veterans
and Military Families Research
developed an online directory of
services available to the
veteran community.
The online directory is publicly
available at:
https://www.veteransgateway.org.uk/l
ocal-support/

The Northern Hub for Veterans
and Military Families Research
Contact: Dr Matt Kiernan

matt.kiernan@northumbria.ac.uk

The 2011 Armed Forces Act provided a comprehensive legislative
framework for the British Armed Forces and created the requirement for
an annual Armed Forces covenant report to UK Parliament each year.
In order to support the armed forces community more effectively, there
is an increasing demand for evidence-based findings.
One of the main goals of the Map of Need project is to provide evidencebased findings about the veteran population. Data sharing partnerships
are central to the analysis within the project, allowing us the ability to
statistically compare multiple data sources when examining a veteran or
family issue, and then compare these with wider research findings. The
approach we have adopted seeks to use multiple data sources to provide
end users with the most accurate picture of a phenomenon as possible.

By using service usage data, we are
obtaining a reliable source of actual
service usage.
Financial hardship and housing
issues are the most prevalent
topics affecting veterans that seek
assistance from the main charities
in the sector. The data shows that
most of those that seek
assistance for financial hardship
are in fact older veterans (>50
years).
Also,
the
veteran
population
seeking
financial
assistance
is
spatially
differentiated based on the
military branch that they served
in. UK-wide, a similar pattern in all
the data analysed suggests that
benevolence payments to the
veteran community cannot be
only explained by deprivation in a
given area.

Note: The data for the following analysis comprised the years between 2014 and 2019. The trend scenarios
were predicted before the COVID pandemic, which might have a significant impact in the demand for
assistance. As the data becomes available the results will be updated.
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SSAFA (2019)
•

Results are only representative of the geocoded sample of UK cases used in this analysis (N=32,659). The
sample was composed of financial assistance cases managed by SSAFA in 2019.

•

The main purpose of assistance in 2019 was:
o ‘Household Goods (brown)’: 16.51% (n=5,391).
o ‘Household Goods (white)’: 9.28% (n=3,031).

•

One third of the cases were concentrated in Scotland and England’s South East. Scotland stood out with
17% (n=5,572) of the SSAFA cases in the UK. While Northern Ireland had the lowest number of cases
(n=471), less than 2% of the UK total.

•

When considering a crude case record rate, which considers the number of cases vs the total population:
o Scotland had the highest rate of SSAFA cases, followed by England’s North East. London was the
region with the lowest case record rate.
o Local authorities of Wiltshire (South West), Glasgow City (Scotland) and County Durham (North East)
had the highest total case count.
o Local authorities of Gosport (South East), North Ayrshire (Scotland) and East Ayrshire (Scotland) had
the highest case rate.

•

There were three main clusters of postcodes with a high number of beneficiaries: Scotland’s central belt,
England’s North East and South East.

•

Postcode outliers could be found in Belfast, the Liverpool-Manchester corridor, Birmingham and scattered
across London.

•

Considering a crude case rate, most clusters of high prevalence amongst the background population were
concentrated in Scotland, Wales and England’s South West.

•

At the postcode level, there are several areas that we draw the reader’s attention to:
o G33 (Scotland): This single postcode concentrated 0.6% of the UK total and 3% of the cases in
Scotland. With 181 cases, G33 had the highest number of SSAFA cases in the UK.
o NE29 (North East): This postcode registered 0.4% of the UK total and 6% of the cases in the North
East.
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SSAFA (2014-2019)
•

The analysis used a sample of SSAFA cases from January 2014 to December 2019. The sample was
comprised of 139,621 cases of financial assistance.
o Scotland had the highest number of SSAFA cases, 17% (n=24,127).
o Northern Ireland had the lowest number of benefit recipients (n=1,209), less than 1% of the UK total.

•

Considering a crude case rate, clusters of high prevalence amongst the background population were in
Scotland. Whereas London and Northern Ireland had the lowest case record rate

•

UK wide the mean age of SSAFA recipients was 57 years.
o On average, the youngest recipients could be found in Northern Ireland while the oldest were in the
West Midlands.
o Overall, the results indicate that the majority of SSAFA benefit recipients are older veterans.

•

Despite an increase in the number of cases, for most of the UK, the spatial distribution of cases remained
identical over the years. UK wide, the areas of high demand for assistance remained the same between 2014
and 2019.
o Wiltshire, Glasgow City and Portsmouth registered the highest SSAFA case count - 6% of the UK total
and averaged more than 400 cases per year.
o Richmondshire, Gosport and North Ayrshire, had the highest prevalence of SSAFA cases amongst
the background population.
o The DL9 (Richmondshire), PO13 and PO12 (Gosport) postcodes registered the highest SSAFA case
count.
o DL9 (Richmondshire), FK20 (Stirling), PH17 (Perth & Kinross), had the highest prevalence of SSAFA
cases amongst the background population.

SSAFA case count (on the left) and crude rate (on the right) across the UK’s
local authorities (2014/19).

The red indicates areas where case count (on the left) and prevalence (on the right) was greater than 1.5 standard
deviations above the respective yearly mean, and the green where it was less than 0.5 standard deviations below
the yearly mean. The classification of [-0.50 – 1.5] indicates the areas where the numbers were roughly the same
as the yearly average (mean) across the UK’s local authorities. The clustering pattern across Scotland and
England’s South West is noticeable.
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Between 2014 and 2019, several hotspots could be found across the UK. However, the hotspots were clustered
essentially in Scotland and England’s South East and South West.
Trend of case count at the macro level.

•

Between 2014 and 2019, all the regions and home nations registered a yearly average increase in the number
of cases.
o The increase in the number of beneficiaries ranged from 9% in the East of England up to 59% in
Northern Ireland.
o UK wide the yearly average increase was 15%.
o The increase in the number of cases was more exacerbated in 2018, consequently, the predictions of
case count underestimated the number of cases almost everywhere in the UK.
o The model suggests an increase of 19% in 2020, 8% in 2021 and a decrease of 13% in 2022.
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Summary of predictions of case count at the macro level.

Trend of case count in the top 20 local authorities with the highest count of cases in 2019.

•
At the macro level the
model suggests an increase
of cases for the next years
that will peak in 2021. Until
2022, Scotland will continue
to be the home nation with
most beneficiaries, followed
by England’s South East.

o
•

•
Between 2014 and
2019, most of the local
authorities with the highest
count of cases in 2019
registered a yearly average
increase. UK wide the yearly
average increase was 15%
o At the local authority
level,
North
Lanarkshire
(Scotland) stands out with a
yearly average increase of
almost 2,000%.
Portsmouth and Gosport (South East) registered a slight decrease over the years

The model predicts that the number of cases will continue to increase sharply across the core areas of SSAFA
assistance in Scotland: Glasgow, North Lanarkshire, South Lanarkshire, Edinburgh and South Ayrshire.
o We suggest that more resources will be needed in these areas to face the predicted increase in the
demand for assistance.
o The model predicts that in 2022 Glasgow will overtake Wiltshire and become the local authority in the
UK with most beneficiaries, with a lower bound of 837 beneficiaries and an upper bound of 1,090
beneficiaries (95% confidence interval).
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•

Amongst the top 20 local authorities with the highest count of cases in 2019 it is possible to unveil three
opposite dynamics.
1) Local authorities that had a high case count and are expected to continue to increase the number of
cases until 2022: Glasgow City, Cornwall, North Lanarkshire, South Lanarkshire and Fife.
2) Local authorities that had a high number of cases in 2019 and are predicted to stabilize within an
equally high case count in 2022: Wiltshire, County Durham, North Ayrshire, South Ayrshire, Swansea.
3) The third dynamic is expected to occur in some local authorities that registered a high number of
cases in 2019 but are expected to decrease their case count by 2022: Portsmouth, Newcastle upon
Tyne, Sunderland and Gosport.

•

The majority of the postcodes with the highest count of cases in 2019 have increased their number of benefits
since 2014. In some postcodes this increase was substantial:
o ML1 in North Lanarkshire (Scotland) had no beneficiaries in 2014 and 2015, but in 2016 it registered
104 beneficiaries and ended 2019 with 96.
o ML2 in North Lanarkshire only had 1 beneficiary in 2014 and 2015, but in 2016 it registered 77 cases
and ended 2019 with 112 cases.
o Other postcodes registered a similar trend. PO9 in Havant (South East) registered a yearly average
increase of 883%, whereas NG31 in South Kesteven (East Midlands) increased by 663%.

•

Amongst the top 20 postcodes with the highest count of cases in 2019 only PO13 in Gosport (South East)
and DL9 in Richmondshire (Yorkshire and The Humber) registered a yearly average decrease between 20142019. In both cases the yearly average change was modest, -1% and -7% respectively.

•

At the postcode level, it is predicted that in 2022, the G33 postcode (Glasgow City) will continue to register
the highest count of SSAFA cases, with a lower bound of 256 cases and an upper bound of 285 cases for a
95% confidence interval.
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