
VETERAN/ARMED FORCES PROJECT  

 

 

 APRIL 2020 - MARCH 2021  

Claimed 
in one 
off  
payments 

Benefits 208 

Housing 174 

Debt 46 

Employment Advice 94 

Other/Charities 200 

Customers 
seen 

 

722 

Claimed 
benefits 

 

 
 
 

£656,469 
 
 

CUSTOMER ENQUIRIES 

£18,441 
SUPPORTING  
VETERANS AND 
THEIR FAMILIES 
THROUGH 
COVID-19  

VETERANS 
HOUSED 

2 



 
 

 
           MAP OF VETERANS 

ACROSS CARDIFF  
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CUSTOMER FEEDBACK  

“ I am now  

understanding  

my finances for once!” 

CUSTOMER FEEDBACK  

“Thank you for getting 

me back on the 

straight and narrow” 

CUSTOMERS SEEN GRAPH  


